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R-4-97 Swanson, E.B., "Maintaining IS Quality," Information and Software Technology, 39, 1997, 845-
850.
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of Email, Vmail, and Fax Use," The Information Society, 9, 3, pp. 213-236, 1993.
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the Correlates of Implementation Success," Journal of Management Information Systems, 9, 1, pp.
47-67, Summer 1992,
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Silver, M.S., "Decisional Guidance for Computer-Based Decision Support,” MIS Quarterly, 15,1,
pp. 105-122, March 1991.
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UCLA," Proceedings of the 23rd Annual Hawaii International Conference on System Sciences, Vol.
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Silver, M.S., "Descriptive Analysis for Computer-Based Decision Support,” Operations Research,
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Silver, M.S., "User Perceptions of Decision Support System Restrictiveness: An Experiment,”
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Swanson, E.B., "Channel Disposition Assessment: Toward the Diagnosis of Information
Systems Utility," and discussion comments, Information System Assessment, Bjorn-Anderson,
N., and Davis, G.B. (Eds.), North Holland, pp. 251-259 and 276-277,1988.

Markus, M.L., "Toward a 'Critical Mass' Theory of Interactive Media: Universal Access,
Interdependence and Diffusion," Communication Research, 14, 5, pp. 491-511, October 1987.

Baer, W.S., and Greenberger, M., "Consumer Electronic Publishing in the Competitive
Environment," Journal of Communication, special symposium issue on Telecommunications in
an Era of Deregulation, Vol. 37, No. 1, pp. 49-63, Winter 1987.

Swanson, E.B., "Information Systems in Organization Theory: A Review," in Boland, R. J. and
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pp. 181-204, 1987.

Swanson, E.B., "Information Systems: Necessary Foundations," pp. 27-38, The Intellectual
Foundation for Information Professionals, Achleitner, H.K. (Ed.), Columbia University Press, 1987.

Swanson, E.B., "Information Channel Disposition and Use," Decision Sciences, 18, 1, pp. 131-145.
Winter 1987.

Culnan, M.J.,, and Markus, M.L., "Information Technologies: Electronic Media and
Intraorganizational Communication," in The Handbook of Organizational Communication, Beverly
Hills, California: Sage Publications, 1987.

Markus, M.L., "Chargeback as an Implementation Tactic for Office Communication Systems,"
Interfaces, 17, 3, pp. 54-63, May-June 1987.

Markus, M.L., and Bjgrn-Andersen, N., "Power Over Users: Its Exercise By Systems
Professionals," Communications of the ACM, 30, 6, pp. 498-504, June 1987.

Swanson, E.B., and Beath, C. M., "The Demographics of Software Maintenance Management,"”
Proceedings of the Seventh International Conference on Information Systems, San Diego, CA,
December 15-17, pp. 313-326, 1986.

Culnan, M.J,, and Swanson, E.B., "Research in Management Information Systems, 1980-1984:
Points of Work and Reference," MIS Quarterly, 10, 3, pp. 289-302, September 1986.

Frand, J.L., and McLean, E.R., "Summary of the Second Annual UCLA Survey of Business School
Computer Usage," Communications of the ACM, 29, 1, pp. 12-18, January 1986.

Greenberger, M., and Hogan, W.W., "Energy-Policy Modeling in the USA: Competing Societal
Alternative," The Politics of Energy Forecasting, Thomas Baumgartner and Atle Midttrum (Eds.),
Oxford University Press, 1986.

Swanson, E.B., "A Note on Information Attributes," Journal of Management Information Systems,
2,3, pp. 87-91, Winter 1985-86.

MclLean, E.R., "The Role of Information Systems in Graduate Management Education,"
Selections, 2, 2, pp. 3-7, Autumn 1985.

McLean, E.R., "Commentary: Strategic Planning for Information Systems," EDP Analyzer, 23, 7,
pp. 13-14, July 1985.
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Harel, E., and McLean, E. R, "The Effects of Using a Nonprocedural Computer Language on
Programmer Productivity," MIS Quarterly, 9, 2, pp. 109-120, June 1985.

Swanson, E. B., "Organizational Designs for Software Maintenance," Proceedings of the Fifth
International Conference on Information Systems, Tucson, pp. 73-81, November 28-30 1984.
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